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U.S. Environmental Protection Agency 

Region 4 

Information Access Section 
 

IImmppoorrttaanntt  IInnffoorrmmaattiioonn  RReeggaarrddiinngg  tthhee  PPrroocceessssiinngg  ooff  YYoouurr  FFOOIIAA  RReeqquueesstt  

Thank you for your Freedom of Information Act (FOIA) request to EPA Region 4. Efficient and 

timely processing of your request is important to us and we welcome any questions or concerns you 

may have regarding the handling of your request. We encourage you to learn more about the FOIA 

policy and guidance at http://www.epa.gov/foia/reference.html. 

Below is important information regarding the processing of your request, which will assist you 

with understanding the response process.  

  

OOvveerrvviieeww::  

The EPA Region 4 Information Access Office processes FOIA requests for records specifically 

related to matters under the oversight of Region 4. EPA has a National FOIA Office located at its 

headquarters in Washington, D.C. and ten Regional FOIA offices in major metropolitan areas 

across the country. If you seek a record that may be in possession of EPA dealing with hazardous 

waste contamination on a specific site, you would address your request to the EPA Regional 

FOIA office that covers the state in which the site is located. You may also be able to find the 

information you need on an EPA Web site without making a FOIA request. Before making a 

FOIA request you should browse EPA's home page for information that is already available to 

the public. The attached list of public searchable databases is provided to assist you conducting 

your search.  

The FOIA applies only to federal agencies and does not provide a right to records held by 

Congress, the courts or to records held by state or local government agencies. States and local 

government agencies may have their own laws governing access to their records and EPA 

Region 4 does not process request for information maintained by state or local government 

agencies. You will need to contact them directly to request access to their records. The attached 

state contact list is provided to assist you with your search. 

The FOIA does not require agencies to conduct research, analyze data, answer written questions, 

or create records in order to respond to a request.  

 

 

 

 

http://www.epa.gov/foia/reference.html
http://www.epa.gov/foia/contacts.html
http://www.epa.gov/foia/contacts.html
http://www.epa.gov/
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There are nine exemptions under which EPA can withhold or deny records in part or in full. 

 

1. Matter of National Defense of Foreign Policy  

2. Internal Agency Rules - records related solely to the internal personnel rules and practices. 

3. Information Exempted by Other Statutes  

4. Trade Secrets, Commercial or Financial Information (Confidential Business Information). 

5. Privileged Inter-Agency or Intra-Agency 

6. Personal Privacy  

7. Records or Information Compiled for Law Enforcement Purposes  

8. Records of Financial Institutions  

9. Geological and Geophysical Information and Data Concerning Wells  

 

 

Tracking the Response to Your Request: 

On October 1, 2012 FOIAOnline was implemented as the premier FOIA tracking and processing 

tool for the EPA and other participating agencies. We encourage you to explore the benefits of 

using FOIAOnline, which enhances your ability to perform related functions such as submit 

FOIA requests, track progress, search other requests, access previously released responsive 

documents and file appeals. 

Upon completion of your request, an email will be generated to you through the FOIAOnline 

tracking system notifying you of the closure of your request. All online notifications will be 

followed by a response signed by the designated signature authority, which will be sent to you 

through the U.S. Postal Service. When practical, the responsive records will also be available to 

you through FOIAOnline. If the responsive records are not made available through FOIAOnline, 

they will be mailed to you on CD-ROM or hardcopy. 

Additional information regarding FOIA processing at EPA Region 4 may be viewed at the following 

URL’s: http://www.epa.gov/region4/foiapgs/ and  http://www.epa.gov/epafoia1/foiaregs.htm. 

 

RReessppoonnssee  TTiimmeeffrraammee::  

We will do everything possible to comply with your request in a timely manner. Request will be 

fulfilled as soon as possible and without delay based on the order in which they are received. It is 

the policy of  EPA Region 4 to attempt to respond to a FOIA on a first come, first served bases 

within twenty (20) working days as required under 5 U.S.C. § 552. You may learn more about 

the response timeframe at http://www.epa.gov/epafoia1/foiaregs.htm. 

 

 

 

http://www.foiaonline.regulations.gov/
http://www.foiaonline.regulations.gov/
http://www.foiaonline.regulations.gov/
http://www.foiaonline.regulations.gov/
http://www.foiaonline.regulations.gov/
http://www.epa.gov/region4/foiapgs/
http://www.epa.gov/epafoia1/foiaregs.htm
http://www.epa.gov/epafoia1/foiaregs.htm
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EExxppeeddiitteedd  PPrroocceessssiinngg::    

Under certain conditions, you may be entitled to have your request processed on an expedited 

basis, i.e., within 10 calendar days of the date on which the request was received. However, in an 

effort to treat all requesters equitably, EPA will expedite a FOIA request only in cases in which 

there is a threat to someone's life or physical safety and/or the requestor is primarily engaged in 

disseminating information and has established that the request is urgently needed to inform the 

public concerning some actual or alleged government activity. You may learn more about 

expedited processing at  Ref: www.epa.gov/foia/2104.htm or www.epa.gov/epafoia1/2104.htm. 

If you have requested expedited handling, your request will be forwarded to the U.S. EPA 

National FOIA Office in Washington, D.C. for consideration and direct response to you. If 

approved, notification will be provided to the Region 4 FOIA Office through FOIAOnline. 

However, we recommend you notify the FOIA Specialist processing your request immediately in 

order to avoid delay. 

 

AApppplliiccaabbllee  FFeeeess::    

You may include in your request a specific statement limiting the amount that you are willing to 

pay in fees. If you do not do so, EPA will assume that you are willing to pay fees up to $25. 

The FOIA Specialist assigned to process your request will call or email you with a fee estimate 

for the requested records if the estimated cost to process your request is over $25.00. They will 

ask for your written approval before processing your request further. There is no charge for 

requests that incur fees up to $14.00. Written assurance of payment of fees above $25.00 is 

required before commencement of any work and advanced payment of fees above $250.00 may 

be required before commencement of any work. If prepayment is required, a notification with an 

invoice will be provided to you by this office. 

You may learn more about fee processing at: http://www.epa.gov/epafoia1/2107.htm. 

 

FFeeee  CCaatteeggoorriieess  aanndd  SScchheedduullee::    

When fees are assessed, your request will be placed in one of the following four categories and 

the following rates will be applied to the fee assessment: 

COMMERCIAL USE REQUEST: Requester charged for search, review and duplication cost. 

EDUCATIONAL NON-COMMERICAL SCIENTIFIC INSTITUTIONS: Requester 

charged for duplication cost excluding first 100 pages. 

http://www.epa.gov/foia/2104.htm
http://www.epa.gov/epafoia1/2104.htm
http://www.epa.gov/foia/contacts.html#101
http://www.epa.gov/foia/contacts.html#101
http://www.epa.gov/epafoia1/2107.htm
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REPRESENTATIVE OF THE NEWS MEDIA: Requester charged for duplication cost 

excluding the first 100 pages. 

ALL OTHER REQUEST: Requester charged for search and duplication time excluding the 

first two (2) hours of search time and the first 100 pages of duplication. 

Search, Review, and Duplication Charges 

Item Clerical Staff Professional Staff Manager 

Manual Record Search Time $4 per 15 minutes $7.00 per 15 minutes $10.25 per 15 minutes  

Computer Record Search 

Time  
$4 per 15 minutes  $7.00 per 15 minutes  $10.25 per 15 minutes 

Review of Records  $4 per 15 minutes  $7.00 per 15 minutes $10.25 per 15 minutes 

Duplication of Documents  $.15 per page  

Authentication of Records  $25.00 per each record authenticated 

 

 

FFeeee  WWaaiivveerr::  

Any FOIA requester may request that EPA waive all fees associated with the request. The 

request for the fee waiver must be submitted with the FOIA request. (See EPA's Freedom of 

Information Act (FOIA) regulations at 40 C.F.R. § 2.107 which describes the process and 

standards EPA uses to review fee waiver requests.)  

Upon receipt of a fee waiver request, this office will forward the request to the U.S. EPA 

National FOIA Office in Washington, D.C. for processing. The National FOIA Office will send 

you a letter seeking information on six factors. The National FOIA Office will grant a fee waiver 

request if the requester adequately shows, based on all available information, that (1) disclosure 

of the requested information is in the public interest because it is likely to contribute significantly 

to public understanding of the operations or activities of the government and (2) is not primarily 

in the commercial interest of the requester. The National FOIA Office considers fee waiver 

requests on a case-by-case basis. EPA is not allowed to give fee waivers to requesters on a class 

basis.  

 

http://www.epa.gov/epafoia1/2107.htm
http://www.epa.gov/foia/contacts.html#101
http://www.epa.gov/foia/contacts.html#101
http://www.epa.gov/epafoia1/waivers.html
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PPaayymmeenntt  IInnffoorrmmaattiioonn::  

If payment is required, it should be made through debit, credit card, check or money order, 

payable to the United States Environmental Protection Agency. In accordance with U.S. 

Treasury (I IFM 6-8000) and the Debt Collection Act of 1982, payment is due within 30 calendar 

days of the bill date. If not received within 30 days, interest at the rate of 1%, which begins to 

accrue from the date of the bill through the date of payment, will be assessed. A late payment 

handling charge of $15.00 will be imposed after 30 days with an additional charge of $15.00 for 

each subsequent 30 day period. A 6% per annum penalty will be applied on any principal amount 

not paid within 90 days of the due date. If you choose to make payment by debit or credit card, 

please do so by registering with www.pay.gov and selecting the EPA Miscellaneous Payment 

Form (SFO 1.1).  If you prefer to pay by check or money order, please make it payable to U.S. 

Environmental Protection Agency, FOIA and Miscellaneous Payments, Cincinnati Finance 

Center, P.O. Box 97907, St. Louis, Missouri, 63197-9000. To ensure proper credit of your 

payment, please write the Freedom of Information Act case reference number on your check or 

money order and include the enclosed invoice. 

 

QQuueessttiioonnss  aanndd  CCoonncceerrnnss::  

If you have questions regarding the processing of your request, please contact the FOIA 

Specialist assigned to process your request as indicated in the acknowledgment email.  

If you have concerns regarding the processing of your request, please contact LouAnn Gross, 

Chief, Information Access Section, (404) 562-9642 or gross.louann@epa.gov. 

  

http://www.pay.gov/
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LLiisstt  ooff  EEPPAA  PPuubblliicc  SSeeaarrcchhaabbllee  DDaattaabbaasseess  

 

Envirofacts: http://www.epa.gov/enviro/ 

 

EPA Facility Registration System: www.epa.gov/enviro/html/fii/fii_query_java.html 

 

Superfund Site Information: http://www.epa.gov/superfund/sites/cursites/ 

 

National Response Center: http://www.nrc.uscg.mil/apex/f?p=109:1:2933437983605458 

 

EPA Records Schedule: www.epa.gov/records/policy/schedule/index.htm 

 

Toxic Release Inventory (TRI): www.epa.gov/tri/tridata/preliminarydataset/index.html 

 

TRI Facility Data: www.epa.gov/tri/tridata/ 

 

Enforcement and Compliance History Online: www.epa-echo.gov/echo/index.html 

 

ECHO Compliance Report: www.epa-echo.gov/echo/compliance_report.html 

 
Superfund Information System: http://cumulis.epa.gov/supercpad/cursites/srchsites.cfm 

 

National Environmental Policy Act: www.epa.gov/compliance/nepa/index.html 

 

WPA On Scene Coordinator: www.epaosc.org/default.aspx 

 

EPA Dockets: http://yosemite.epa.gov/OA/RHC/EPAAdmin.nsf 

Asbestos: http://www.epa.gov/asbestos/ 

  

http://www.epa.gov/enviro/
http://www.epa.gov/enviro/html/fii/fii_query_java.html
http://www.epa.gov/superfund/sites/cursites/
http://www.nrc.uscg.mil/apex/f?p=109:1:2933437983605458
http://www.epa.gov/records/policy/schedule/index.htm
http://www.epa.gov/tri/tridata/preliminarydataset/index.html
http://www.epa.gov/tri/tridata/
http://www.epa-echo.gov/echo/index.html
http://www.epa-echo.gov/echo/compliance_report.html
http://cumulis.epa.gov/supercpad/cursites/srchsites.cfm
http://www.epa.gov/compliance/nepa/index.html
http://www.epaosc.org/default.aspx
http://yosemite.epa.gov/OA/RHC/EPAAdmin.nsf
http://www.epa.gov/asbestos/
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                                    LLiisstt  ooff  SSttaattee  AAggeenncciieess  ffoorr  EEPPAA  RReeggiioonn  44  

Alabama  
 

Alabama Department of Environmental Management 

ADEM 

P.O. Box 301463 

Montgomery, AL 36130 

Tel: 334-271-7700 

Fax: 334- 271-7950  

 

Web: http://www.adem.state.al.us/default.cnt 

Mississippi 
 

Freedom of Information Officer 

Mississippi Department of Environmental Quality 

P.O. Box 2261 

Jackson, MS 39225 

Tel: 601-961-5611 

Fax: 601-354-6356 

 

Web: http://www.deq.state.ms.us 

  

Florida 
 

Florida Department of Environmental Protection 

3900 Commonwealth Boulevard M.S. 49   

Tallahassee, Florida 32399  

Tel: 850-245-2118  

Fax: 850-245-2128  

 

Web: http://www.dep.state.fl.us 

North Carolina 

 

N.C. Department of Environment and Natural 

Resources  

1601 Mail Service Center  

Raleigh, NC  27699-1601  

Toll Free: 877-623-6748  

Fax: 919-715-3060 

 

Web:  http://portal.ncdenr.org  

  

Georgia 
 

Georgia Environmental Protection Division 

Georgia Department of Natural Resources 
2 Martin Luther King Jr. Drive, 

Suite 1152 East Tower 

Atlanta, GA 30334 

Tel: 404-657-5947  

Toll Free: or 888-373-5947  

 

Web: http://www.gaepd.org 

South Carolina 

South Carolina Department of Environmental Control 

Freedom of Information Center 
SC DHEC 

2600 Bull Street 

Columbia, SC 29201 

Tel: 803-898-3882 

Fax: 803-898-3816 

 

Web: http://www.scdhec.gov 

  

Kentucky 

Kentucky Department for Environmental Protection 

300 Fair Oaks Lane 

Frankfort, KY 40601 

Tel:  502-564-0323 

Fax: 502-564-4245 

 

E-mail: envhelp@ky.gov  

 

Web: http://dep.ky.gov 

Tennessee 

Tennessee Department of Environment & Conservation  

401 Church Street  

L&C Tower  

Nashville, TN 37243  

Tel: 888-891-TDEC (8332)  

 

E-mail: ask.tdec@tn.gov 

 

Web: http://www.tennessee.gov 

 

http://www.adem.state.al.us/default.cnt
http://www.deq.state.ms.us/
http://portal.ncdenr.org/
http://www.gaepd.org/
http://www.scdhec.gov/
mailto:envhelp@ky.gov
http://dep.ky.gov/Pages/default.aspx
mailto:ask.tdec@tn.gov
http://www.tennessee.gov/environment/
http://www.google.com/imgres?imgurl=http://ncbm.org/wp-content/uploads/2009/04/epa-logo.jpg&imgrefurl=http://ncbm.org/category/programs/technical-assistance-programs/epa-brownfields-redevelopment/&usg=__G3Z_cI5HfrDMnLhGF-JAUgkn314=&h=602&w=602&sz=223&hl=en&start=4&sig2=4N8Z_gYq9cnQsHFu2HDZ7w&zoom=1&itbs=1&tbnid=gY0Oc98xMo1jQM:&tbnh=135&tbnw=135&prev=/search?q=epa+logo&hl=en&rls=com.microsoft:*:IE-Address&rlz=1I7ADFA_en&biw=995&bih=611&tbm=isch&ei=hfg_ToHJI87dgQehzvWECA

